


Conference – Wednesday 21st October

Multi-Channel 
Retailing
Theatre

Customer 
Conversion and 

Retention
Theatre

Digital 
Marketing

Theatre

Keynote Theatre 

+ Breakfast 
Briefi ngs

9.00 - 9.15
Breakfast Briefi ng:

Successful online retailing
Sitemakers

9.15 - 9.30 

9.30 - 10.00

10.00 - 10.15

10.15 - 10.30 Multi-Channel Integration 
Delivering Business Growth

BT Fresca and 
Aurora Fashions

Relationship between customer’s 
payment method choice 

and incremental business for 
online retailers
Paysafecard

Addressing the Front and Back 
End Challenges Behind 
Multichannel Retailing

Liberty10.30 - 10.45 Personalisation in 
Marketing 

for Dramatic Returns                 
Coremetrics10.45 - 11.00 

11.00 - 11.15 Climbing the Ecommerce 
Property Ladder

LBI

5 ways to increase online sales 
through improved 
user experience

Endeca

Overcoming the Challenge 
of Implementing a 

Multi-Channel Strategy
House of Fraser11.15 - 11.30 Converting shoppers into 

buyers – Dell Intelligent 
Cross Sell Case Study

Dell11.30 - 11.45

11.45 - 12.00 Increasing Business 
Profi tability with Payments

Neovia 

10 ways delivery can 
help convert and retain customers                

Metapack Google University 
Analytics Masterclass

Google

12.00 - 12.15 Building a digital brand in 
a new category
Seatwave12.15 - 12.30 

12.30 - 12.45 Information Management           
Pindar

Testing and optimisation         
Maxymiser

12.45 - 1.00 Emerging technologies 
– new ways 

of doing things..                                                 
NCC1.00 - 1.15 Customer Conversion and Retention: 

Harnessing 2-Way Conversation and 
Engaging Customers to Encourage 

First and Repeat Purchase    
Evans1.15 - 1.30 How Semantic Web technologies 

is creating new opportunities for 
e-commerce 

Smart Infosys

Why Google says speed wins
UK FAST

1.30 - 1.45 Outsourcing Best Practices for 
Digital Marketing Agencies 

Indusnet1.45 - 2.00 

Google University 
Introduction to AdWords

Google

2.00 - 2.15 Business Changing at the 
Speed of Light - Meeting 
Your PCI Needs and More

Dydacomp

How industry leading online 
brands increase customer loyalty 

Verisign2.15 - 2.30 How to cover your catalogue 
with videos in 24 hours?                                                    

Treepodia2.30 - 2.45

2.45 - 3.00 The benefi ts of delivering 
a Multi-Channel 

Customer Experience.
MNP Media

Site Search and 
Navigation Best Practices  

SLI Systems3.00 - 3.15 How to double your 
online sales 
UK Fast

The Future of 
Online Retailing

Paypal3.15 - 3.30

3.30 - 3.45 ‘Maximising conversion 
from product pages’                       

Design UK3.45 - 4.00
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