Electronic order picking — leave the paper behind

PeopleVox electronic order picking software gets rid of your paper pick lists and ensures despatch
notes and invoices match items ordered and sent out. It improves picking accuracy to up to 99.99%
and in doing so, cuts down on returns, improves the customer experience and drives a more efficient
warehouse operation.

A web-based system, PeopleVox order picking software works in conjunction with barcode readers to
ensure warehouse operatives are guided to the right location and pick the exact item required. Used
with our stock control software for Internet users, it can form part of a wider warehouse solution.

What benefits does PeopleVox order picking software bring?

e The system tells the warehouse picker where to go to get the items via a screen on a hand-held
barcode reader.

e [tems have to be scanned when picked. Pick the wrong ones and the system beeps back at you with
a mis-pick message, preventing accidental picking of slightly different colours, sizes etc.

e Each customer order is automatically pulled from your order system, typically a CMS, so you never
miss a requested delivery.

e Once the order is picked, the order system data is automatically updated, so customer service staff
or customers can see real-time data at all times.

e Accurate picking reduces wrong delivery costs, returns costs and minimises irate customers.

e Quick to get new users up and running because they don’t need to know where items are stored or
what they look like.

e The system is fully scalable across multiple stores or warehouses.

e PeopleVox can help you to optimise your order picking procedures and improve your warehouse
layout.

e We can design your barcode label software and provide all of the hardware you may need.

Our order picking system is simple to implement and can be accessed via a web browser from a
standard computer, iPad, mobile handheld or PDA. It can be deployed on a pay-monthly software
license model, making it a highly cost-efficient solution.

Installation can take a matter of days and can be implemented remotely, anywhere in the world.
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